
Deborah L. Carlson, Ph.D. 
14110 Whitlock Drive 

Houston, TX  77062-8012 
 
 
16 August,  2005 
 
Dear Madam or Sir: 
 
I am a Continental Airlines Frequent flyer and member of 
it’s President’s Club.  I am in full support of 
Continental’s Petition to the FCC and want to insure that 
Continental be able to continue to provide its own wireless 
service to me and other members at Boston Logan 
International Airport as well as other airports.   
 
It is important to me to continue the ability to stop into 
the President’s club and conduct electronic business during 
my layovers.  These layovers are often brief (30 – 45 
minutes) and are seamlessly transmitted through the 
President’s club.  I relay on this service whenever I fly.  
I find it particularly useful when I encounter multiple 
airports on a trip and would find using each airport’s 
service to become rather costly since they typically rely on 
you to purchase 24 hours of service.  These services are 
varied between airports and seem unfair to purchase for 24 
hours when you may be there for 1 hour, then repeat the same 
purchase options at the next airport.   
 
Please evaluate this situation and ensure that the frequent 
traveler is not caused undue financial burden by purchasing 
service at each airport.  Thank you for ensuring the right 
of the public to use the wireless service of it’s choice. 
 
Sincerely,  
 
Deb Carlson 


